BlackBerry Wireless Handheld Version 2.6
Service Pack 1 Release Notes

PLEASE READ THE LEGAL NOTICES SET OUT AT THE END OF
THIS DOCUMENT.

This document provides information about software version 2.6
Service Pack 1 for the RIM 950 Wireless Handheld™, RIM 957
Wireless Handheld™, RIM 850 Wireless Handheld™, and RIM 857
Wireless Handheld™.
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New features

*  You can now view .zip and .html attachments on your handheld.

Note: To open file attachments with a .zip or .html file extension, the following

additional requirement must be met:

* Your handheld must be enabled for attachment service on a BlackBerry
Enterprise Server version 3.6 Service Pack 1 or later for Microsoft Exchange or
a BlackBerry Enterprise Server version 2.2 Service Pack 1 or later for Lotus
Domino.

Fixed issues

This service pack contains the following fixed issues:

* Previously, when saving a search, you could not press a letter in
the change option dialog box to specify the shortcut key.

* Previously, when filing a message from a personal folder to a
regular folder on your handheld, the Reconcile Now option was




available. You cannot reconcile email messages in personal folders over the
wireless network.

* Previously, in the Go To dialog box of the Browser application, if you cleared the
field, http:// was also cleared.

* Previously, if you deleted all prior messages on your handheld, tentative
appointments were also deleted. The appointment was removed from your
handheld calendar and, if you had wireless calendar synchronization enabled, the
appointment was deleted from your desktop calendar. Now, when you delete all
prior messages, tentative appointments are not deleted.

* Previously, if your handheld was enabled on a BlackBerry Enterprise Server
which was not set up for wireless email reconciliation, after you synchronized
your handheld with your desktop, the Delete On field of the Message List
Options screen reverted to Handheld.

* Previously, when viewing some WML pages in the Browser application, the
handheld reset.

* Previously, when viewing certain web sites, an Incomplete Entry error message
appeared, even though information from the web page was available.

* Previously, hypertext links in angle brackets were not recognized as links.

* Previously, if your handheld is enabled on the BlackBerry Web Client, and, if, on
the Message List Options screen, you changed the Wireless Reconcile field to Off,
an error message appeared.

* Previously, some devices were unable to browse to URLs with a number sign in
the address

* Changes were made to address an issue where IT Policy Settings were not
updated correctly under specific circumstances.

Known issues

* If the Messages screen extends beyond one screen, pressing the space key does
not scroll down a page.

Note: This document is provided for informational purposes only, and does not constitute a binding legal
document. RIM assumes no responsibility for any typographical, technical or other inaccuracies in this
document, and makes no warranties, express or implied, with respect to the content of this document. RIM
reserves the right to periodically change information that is contained in this document; however, RIM
makes no commitment to provide any such changes, updates, enhancements or other additions to this
document to you in a timely manner or at all. IN NO EVENT SHALL RIM BE LIABLE TO ANY PARTY
FOR ANY DIRECT, INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES FOR ANY USE OF THIS
DOCUMENT, INCLUDING WITHOUT LIMITATION, RELIANCE ON THE INFORMATION
PRESENTED, LOST PROFITS OR BUSINESS INTERRUPTION, EVEN IF RIM WAS EXPRESSLY ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES.

Any software that is provided with this document will be governed by the terms and conditions of the RIM
software license provided to you with either your RIM wireless handheld or the RIM BlackBerry Enterprise
Server Software, as applicable, and, by using the software provided with this document, you agree to be
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bound by such terms. You are solely responsible for complying with all applicable policies, guidelines and
laws of government entities and network service providers respecting network usage if you use such
software in conjunction with any networks.

Warning: This document is for the use of licensed users only. Any unauthorized copying, distribution or
disclosure of information is a violation of copyright laws. No reproduction in whole or in part of this
document may be made without express written consent of RIM.

© 2003 Research In Motion Limited. All rights reserved. The BlackBerry and RIM families of related marks,
images and symbols are the exclusive properties of Research In Motion Limited. RIM, Research In Motion,
'Always On, Always Connected’, the “envelope in motion” symbol and the BlackBerry logo are registered
with the U.S. Patent and Trademark Office and may be pending or registered in other countries. All other
brands, product names, company names, trademarks and service marks are the properties of their
respective owners. The handheld and/or associated software are protected by copyright, international
treaties and various patents, including one or more of the following U.S. patents: 6,278,442; 6,271,605;
6,219,694; 6,075,470; 6,073,318; D,445,428; D,433,460; D,416,256. Other patents are registered or pending in
various countries around the world. Please visit www.rim.com/patents.shtml for a current listing of
applicable patents.
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